
OPFA Complaints Procedure 

Note:  Complainant is the person who made the complaint. 
Respondent is the member who the complaint was made against. 

Inquiry Complaint Concern 

Response by phone, 
letter and/or email. 

Complaint Form 
completed 

OPFA does not 
have jurisdiction 

Respond with reasons Close file Investigate 

Issue can 
be resolved 

Follow up 

Close file Seek response from respondent (30 days) 

To Complaints Panel for decision 

Referred to Discipline Panel 

Decision is made by Discipline Panel 
Decision letter sent to 

respondent and complainant 

Respondent sent a notice of hearing 

Not referred to Discipline Panel 

Complaint Form 
not completed 

OPFA has 
jurisdiction 

Issue cannot 
be resolved 


