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Ontarians depend on the work of regulated professionals every day through the services provided by 
professional services practices. Professionals in health and non-health practices play a significant role in 
our service business sector. Businesses depend on the work of the professionals they directly and 
indirectly employ to provide services essential to their own business success whether it be accountants, 
lawyers, engineers or health care professionals 
 
Every year, economic upheaval, immigration and demographic shifts, and increased labour mobility are 
among the factors contributing to dramatic changes in business, employment and the Ontario society. In 
this context, the Office of the Fairness Commissioner (OFC) has guided improvements in the way 
qualified professionals are licensed in Ontario to meet the objective of the fair-access legislation. The 
purpose of Ontario’s fair access to professions legislation and the role of the Fairness Commissioner, is 
to help ensure that individuals applying for registration by regulated professions or compulsory trades are 
governed by registration practices which are transparent, objective, impartial and fair. The objective is to 
help ensure that all individuals who are qualified to practice a profession or compulsory trade have a fair 
opportunity to have their credentials, competencies and qualifications recognized.  
 
Ontario’s fair registration practices legislation is found in two statutes. One statute deals with the self-
governing professions which control access to the health professions. It is Regulated Health Professions 
Act (RHPA), in particular Schedule 2 of that act, called the Health Professions Procedural Code (the 
Code). The other statute called the Fair Access to Regulated Professions and Compulsory Trades Act, 
2006 (FARPACTA) governs the non-health related self-governing professions and the College of Trades. 
They are the regulators which control access to the non-health professions and the compulsory trades. 
Since the enactment of fair access legislation in 2006, the OFC has been responsible for the 
implementation of many registration procedures which have benefited applicants for professional 
registration but there are still barriers to professional registration procedures which the regulators need to 
address.  
 
Attracting diverse, talented newcomers or improving inter-provincial labour mobility is critical to Ontario’s 
economic future. Licensing offers us a window to view how well we are accommodating this need. Since 
the enactment of the legislation, we have made progress in ensuring the registration practices are 
transparent, objective, impartial and fair. But it’s ongoing work, every year a report from each regulator is 
submitted to the OFC and a meeting to review this report is held and every 3 years, the OFC conducts a 
rigorous assessment of registration practices of all regulators. All the findings and recommendations from 
this report are published on the profession’s page to keep the profession accountable to its 
obligation. The regulator is responsible to resolve within a specified period any deficiencies found as a 
result of the 3-year review.  

Registration practices, like the economy itself, is evolutionary — it must change with the times. In today’s 
fluid workforce, where we are literally competing with the entire world for skills, we simply cannot afford to 
be insular or parochial. Obviously, the registration practices are an important safeguard for the public, 
ensuring that only qualified professionals are licensed to practice in their respective fields. But there is a 
vast difference between protection and protectionism. We have made progress in ensuring greater 
transparency and reducing barriers to access the profession, and we must keep going. 
 
 
Office of the Fairness Commissioner – August 2020. 
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